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PACIS INSURANCE PRODUCTS

PACIS Insurance Company Limited’s mission is to protect health, wealth and reputation 
for comfort and peace in life.

This product catalogue is intended to help you understand our range products and give 
you the flexibility to design a cover that best suits your needs.
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ENGINEERING CLASSES

ELECTRONIC EQUIPMENT

This insurance is arranged to cover material damage for various low and medium power 
electrical equipment, including Electronic Data Processing (EDP) equipment including 
computers of all types including external data media, electrical and radiation equipment 
for medical use, communication facilities, other miscellaneous equipment, e.g., television 
equipment used for industrial purposes, film and television equipment, analyzing facilities, 
electron microscopes, time-keeping devices, paging and signaling systems.

CONTRACTORS ALL RISKS (CAR)

CAR policy is designed to cover the Principals during any construction project which they 
may undertake. Work covered include construction of new buildings, alteration/repair of 
existing buildings, road construction, construction of dams and other works.
This is a policy normally arranged by either the Principal (owner of the project) or the 
Contractor of the project, including all sub-contractors. The cover is arranged on All-
Risks basis, to cover building and civil engineering projects.

ERECTION ALL RISKS (EAR)

EAR policy is designed to cover the risks of loss that may arise out of the erection and 
installation of machinery, plant and steel structures, including physical damage to the 
contract works, equipment and machinery. It also extends to cover third parties for 
injuries or damage to property.
The policy may be arranged by any party that carries the risk of erection: manufacturers 
or suppliers of machinery, the firm commissioned with the erection work or the purchaser 
of the machinery or the plant to be erected.

CONTRACTORS PLANT AND MACHINERY (CPM) 

CPM policy protects the insured person from unforeseen losses to plant & machinery in 
the course of operation.
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MACHINERY BREAKDOWN (MBD)

This policy indemnifies the Insured against unforeseen breakdown of machines, plant 
and mechanical equipment in the course of operation. Machines covered include fuel 
and electricity propelled machinery such as earth moving machines, cranes, turbines, 
generators, compressors and transformers.

MACHINERY BREAKDOWN LOSS OF PROFITS

This is cover for actual loss of profits sustained as a result of a business interruption 
caused by an accident indemnifiable under Machinery Breakdown insurance.
Breakdown of machinery could bring operations of a business to a total halt with severe 
losses. Our Machinery Breakdown Loss of Profit insurance usually provides compensation 

for the Insured.

FIRE INDUSTRIAL

Fire & Allied Perils policy indemnifies the Insured against damage to buildings, and 
contents (stock in trade, goods held in trust, fixtures and fittings) by fire, lightning 
and standard explosion. Our standard fire policy also includes Special Perils A to H, 
earthquake, riot and strike, malicious damage, bush fire and explosion.
The policy can also be extended to cover loss of rent subsequent to fire.

FIRE CONSEQUENCIAL LOSS/BUSINESS INTERRUPTION (CONLOSS/BI)

A Fire policy will indemnify the Insured fully against material damage to the building, 
contents, plant or stock caused by fire or related perils. Even after compensation, the 
Insured’s earning power is greatly diminished if not completely lost. During this time, 
certain expenses continue to be incurred whilst the premises is being rebuilt or the 
machinery replaced or repaired.
This policy is an essential compliment to fire material damage policy and will normally 
be bought together. The Consequential Loss policy covers two items: Gross Profit and 
Increase in Cost of Working.

FIRE CLASSES
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INDUSTRIAL ALL RISKS (IAR)

Industrial All Risks (IAR) is a comprehensive insurance policy suitable for large 
establishments that incorporates Fire, Fire Loss of Profit, Theft and Accidental damage 
covers. It is subdivided into two sections and covers all risks not excluded by the policy.
Section A of the policy covers material damage to insured assets e.g., Buildings, Stocks, 
Plant and Machinery, Office contents, furniture and fittings etc.
Section B of the policy covers loss of profits or income caused by interruption of the 
business by a material damage loss under Section A, provided the material damage loss 
is admissible under the policy. 
Cover is provided under headings: Gross Profit, Wages, Auditors Fees & Increased Cost 
of Workings.

STOCK FLOATER/DETERIORATION OF STOCK

As the title suggests, this is a cover that is usually arranged to cover for deterioration of 
stored goods following breakdown in the refrigeration equipment. It is normally treated 
as a “back-up” to the Machinery Breakdown Policy bought by owners or tenants of cold 
storage houses especially firms in manufactured or processed Agricultural Products, meat 
and fish processing, food preservation as well as chemical and pharmaceutical industries.

DOMESTIC PACKAGE

This is a comprehensive, tailor-made and affordable cover that enables you as a homeowner 
or tenant to enjoy the benefits of several policies in a single package. The policy covers 
domestic dwellings and their contents against fire, burglary and accidental damage. 
Owners and/or Occupiers Liability as well as WIBA may also be included in the package.

PUBLIC LIABILITY

Public Liability policy indemnifies the insured against Third-Party liabilities and any other 
liabilities not excluded by the policy. This cover provides compensation to third parties 
following loss or damage to property, bodily injury, sickness or death.

LIABILITY CLASSES
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PRODUCTS LIABILITY

This insurance covers loss or damage to property, death or bodily injury to third-parties 
as a result of consumption of the insured’s defective products, directly or indirectly. It 
should not be treated as an extension of Public Liability because the potential liability 
can be very huge.

PROFESSIONAL INDEMNITY

This is a claims-based insurance that covers professionals from Third-Party claims from 
unintentional breach of professional duties. It compensates for legal liability to third-
parties arising out of breach of professional duty by reason of any negligent act, error 
or omission of the insured.
It can be extended at appropriate additional premium to cover loss of documents, libel 
and slander.

CARRIERS LIABILITY

Carriers Liability policy indemnifies the Insured in respect of legal liability for accidental 
loss of or damage to goods in the custody or control of the insured whilst in transit by 
road, rail, or any other specified means.

DIRECTORS AND OFFICERS LIABILITY

This insurance policy provides for compensation in case of any loss a Company suffers 
due to the actions taken by the Officer and Directors of the Company in the discharge 
of their duties. The policy covers defense costs, as well as damages. All Officers and 
Directors can be covered under the policy.

LEGAL CONTRACTUAL LIABILITY

Our Legal Contractual Liability policy indemnifies the Insured against any legal contractual 
liability arising from loss or damage to property in the custody or control of the Insured 
out of negligent acts of the employees as determined by a competent court in the 
Republic of Kenya.
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MARINE HULL

Marine Hull policy provides coverage to hull/vessel and related machinery against major 
named perils e.g., collision, grounding, fire and explosion, earthquakes as well general 
perils of the sea, lakes or rivers. It is not a common cover in Kenya.

MARINE CARGO

Marine Cargo policy provides coverage against physical damage or loss of goods during 
shipping whether by land, sea or air. The cover involves transit by sea, air, rail or road.

GOODS-IN-TRANSIT (GIT)

Goods-In-Transit (GIT) policy covers the Insured’s property against loss or damage 
arising from any accident or other perils not otherwise specifically excluded in this policy 
whilst in transit. This can be provided under two scopes of cover basis: All-Risks basis 
and Road-Risks-Only cover. 
GIT covers transportation of goods being transported within the borders of the country 
and is subject to the jurisdiction clause. 

MARINE CLASSES

MOTOR INSURANCE

MOTOR PRIVATE CLASSES

This is a motor insurance policy for Motor Private Vehicles: Vehicles used for pleasure 
or in relation to the Insured’s business only. They include Saloon Cars, Station Wagons 
and Double Cabins.

This covers loss by Accidental Damage, Fire, Theft and Third-Party Liabilities.

The three types of covers available are: Third-Party Only (TPO), Third-Party Fire & Theft 
(TPFT), and Comprehensive Cover.
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MARINE CLASSES MOTORCYCLE

This is a motor insurance policy for motorcycles (mainly two-wheelers and tricycles) and 
covers loss by Accidental Damage, Fire and Theft. Third-Party Liability is also covered.

MOTOR COMMERCIAL

This is a motor insurance policy for Motor Commercial Vehicles used for the Insured’s 
commercial business enterprises. This covers loss by Accidental Damage, Fire, Theft and 
Third-Party Liabilities.

There are three types of covers available: Third-Party Only (TPO), Third-Party Fire & 
Theft (TPFT), and Comprehensive Cover.

Motor commercial is classfied into different products depending on the usage:

OWN GOODS
This is a motor insurance policy for Motor commercial (own goods) vehicles used for the 
insured’s own business. They include Trucks, Pick-up’s, Trailers, Prime movers etc.

MOTOR INSTITUTIONAL BUSES
This is a motor commercial insurance policy which caters for institutions and corporate 
organisations for carriage of their own institution’s members. Vehicles covered include 
vans and buses.
 
GENERAL CARTAGE
This is a motor insurance policy for Motor commercial vehicles used for carriage of goods 
NOT owned by the insured. They include Trucks, Pick-up’s, Trailers, Prime movers etc. 
 
PSV TOUR VANS
This is a motor insurance for Commercial Vehicles used as licensed Tour Vans. 
 
SPECIAL TYPES
This is policy covers motor commercial vehicles used for special purposes i.e., Tractors, 
Harvesters, Ambulances, Fire-Fighters, Cranes, Forklifts etc.

MOTOR TRADE
This is an insurance cover available for garage owners and dealers who hold
other people’s vehicles in trust.
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PERSONAL ACCIDENT (PA)

This is a claims-based cover that provides compensation for accidental bodily injury 
resulting in death, disablement or the incurring of medical expenses. This policy covers 
the Insured against death, permanent total disablement, temporary total disablement 
and it is often extended to cover medical expenses following an accident. It is a frontline 
cover that can be broadened by several extensions.

GROUP PERSONAL ACCIDENT (GPA)

This cover is usually arranged by the employer for employees and directors. The 
principles of GPA underwriting are the same as individual Personal Accident. However, 
whilst the individual Personal Accident policy mostly has a definite sum insured, the GPA 
arranged by the employer is usually based on salaries and is issued subject to declaration 
of actual earnings.

PACIS TRAVEL

Pacis Travel Insurance covers travellers for medical & emergency services, personal 
assistance services, personal accidents, baggage, personal liability, cancellation/
curtailment, losses and delays.
Pacis Travel in association with MAPFRE Asistencia, an international assistance company 
operating in 58 countries and with a direct presence in 38 others, will take care of any 
mishaps that may occur during your travels outside your usual country of residence. 
The coverage depends on the various geographical regions; Africa, Asia, Schengen and 
Worldwide.

LAST EXPENSE COVER

This is a funeral expenses cover that pays for funeral expenses arising from natural or 
accidental death. A specified amount is paid within 48 hours upon notification of death 
and presentation of required documents in respect of the insured person(s). The cover 
is available to individuals, families, and groups.

PERSONAL ACCIDENT CLASSES
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WIBA CLASS PROTECTION

Our WIBA Class Protection provides for compensation to employees for work-related 
injuries and diseases contracted in the course of their employment. 
Compensation is payable under the provisions of WIBA Act 2007. It can be extended to 
WIBA Plus policy which extends coverage to 24 hours.

EMPLOYERS LIABILITY INSURANCE

This insurance policy provides cover against bodily injury by accident or disease to 
employees arising out of, and in the course of their employment and directly related to 
negligence or breach of Common Law or statutory duty by the employer.

 

MONEY

Our Money policy indemnifies the Insured against loss of money either in premises, in 
the custody of duly authorized employees or on transit and Loss or damage to safes/ 
strong rooms. In this policy, ‘Money’ has a wide meaning that includes cash, bank and 
currency notes, cheques postal and money orders, postage stamps, NHIF stamps all 
belonging to, or deposited with the insured.

BURGLARY

Our Burglary policy covers your contents against loss of or damage to the property 
insured caused by theft accompanied by forcible and violent entry into or exit from 
the premises and any damage to the premises described in the schedule for which the 
insured is responsible.

FIDELITY GUARANTEE

Fidelity implies the faithful or loyal performance of a duty and Fidelity Guarantee policy is 
insurance against adverse results of dishonesty or disloyalty. This cover indemnifies the 
Insured against all direct financial losses that could result from dishonesty by employees 
who are entrusted with cash or stocks that are readily convertible to cash.

THEFT CLASSES
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ALL RISKS

The Pacis All Risks policy indemnifies the Insured in respect of loss and/ or damage of 
insured property as a result of any accidental peril or any other peril other than any that 
is specifically excluded. We have designed this class of insurance to cover delicate or 
valuable items of personal nature or movable office equipment etc. The policy covers 
fire, accidental damage, floods, theft, explosion, attempted theft except for the specific 
exclusions which include mechanical derangement, wear and tear.

GOLFERS

The Pacis Golfers Insurance covers golfing equipment against accidental loss or damage, 
Hole-in-One as well as public liability. The cover also provides Personal Accident cover to 
the Insured and their personal effects.

BID BONDS

A Bid Bond is a type of bond that protects the owner or developer in a construction 
bidding process. It is a guarantee that you as the bidder, provide to the project owner 
to ensure that if you fail to honour the terms of the bid, the owner will be compensated.

PERFORMANCE BONDS

A Performance Bond is issued to one party of a contract as a guarantee against the 

failure of the other party to meet obligations specified in the contract. It may also be 
referred to as a “Contract Bond” and is usually provided by either a bank or an insurance 
company, to make sure a contractor completes designated projects.

SECURITY BONDS

A Security Bond is a contract between three parties—the Principal (you), the Surety 

(us) and the Obligee (the entity requiring the bond)—in which the Surety financially 
guarantees to an Obligee that the Principal will act in accordance with the terms 
established by the Bond.

MISCELLANEOUS CLASSES
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MISCELLANEOUS CLASSES

MEDICAL INSURANCE CLASSES

CORPORATE MEDICAL COVER

This policy is designed to cover both inpatient and outpatient medical expenses for 
members of corporate groups, religious congregations, institutions, registered groups 
with at least 20 employees or more. Inpatient benefits are insured while the outpatient 
benefits could either be insured or managed through a self-fund. We have different 
benefit options and a group gets to choose their preferred benefit limits to match their 
requirements and budget.

SME MEDICAL COVER

This policy is designed to cover both inpatient and outpatient medical expenses for 
members of SMEs that have between 5 to 19 employees. Inpatient benefits are insured 
while the outpatient benefits could either be insured or managed through a self-fund. 

PACIS AMANI MEDICAL COVER

This policy is designed for individuals and families. It caters for medical expenses incurred 
by the insured members and their dependants for either inpatient or outpatient cases. It 
also caters for Maternity, Dental and Optical expenses.

For all the medical products listed above, insured members enjoy generous medical 
benefits that offer complete protection, a wide panel of providers, affordable premiums, 
No Claim Discount (NCD) advantage, wellness and chronic disease management 
programs, rehabilitation and home care programs as well as overseas treatment for 
conditions that are not locally treatable.
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PACKAGED PRODUCTS

PACIS Clergy Auto Cover

This solution provides coverage for Clergy Groups in case of accidental loss or damage 
to the insured vehicle, along with legal liability coverage for any harm caused to third 
parties. Private vehicles are defined as those used for pleasure or in relation to the 
insured’s business only, and include Saloon Cars, Station Wagons, and Double Cabins.

PACIS Institutional Bus and Schools Comprehensive Covers

These covers are tailored multi-peril insurance solutions, designed to offer combined 
covers for schools and other learning institutions against loss or damage to property, 
accidental injury, or death to students, teaching and non-teaching staff as well as third-
party liabilities.

PACIS Church Comprehensive + Religious Institutions Cover

This is a custom multi-peril insurance product, designed to offer comprehensive cover 
for the religious institutions against loss or damage to against property, accidental injury 
or death to clergy members and staff as well as third-party liabilities. It provides cover 
for Parishes, Orders, Vocational institutes, Churches, Convents, Synagogues and Manses

PACIS Health Institutions Cover

This is a package insurance product designed to offer comprehensive cover for the 
health institutions against loss or damage to property, accidental injury or death to 
clergy members and staff as well as third-party liabilities. It provides cover for Hospitals, 
Health Centres, Clinics, and Pharmacies.
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Nairobi CBD Office

Cardinal Otunga Plaza

(3rd Floor), Kaunda Street 
Nairobi City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/  
	 +254 (0)730 677 000

Thika Branch

Maisha Heights, (2nd Floor), 

Kenyatta Highway, Thika Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Embu Satellite Office

Waumini Plaza, (1st Floor), Embu 
Rd., / Kiritiri Rd., Embu Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/

	 +254 (0)730 677 000

Nakuru Branch

Jennifer Riria Hub (3rd Floor), 

Kipchoge Ave./Tom Mboya St., 

Nakuru City

Tel:	 +254 (0)20 790 3070

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Nyeri Satellite Office

Vatican Square,

(Adjacent to Nyeri Cathedral), 

Kenyatta Road, Nyeri Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Kakamega Satellite Office

Mega Mall, (2nd Floor), 

Kakamega-Kisumu Highway

Kakamega Town

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Meru Branch

Hart Towers, (Lower Ground 

Floor), Ghana Street, off 

Kenyatta Avenue, 

Meru Town

Tel: 	 +254 (0)20 790 3070 

Cell:	 +254 (0)720 113 122/ 
	 +254 (0)730 677 000

Kisumu Branch

Mega Plaza, (2nd Floor, Wing 
A), Oginga Odinga Street, 

Kisumu City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Mombasa Branch

Mombasa Trade Centre (MTC, 

Ground Floor}, Nkrumah Road, 

Mombasa City

Tel: 	 +254 (0)20 790 3070 

Cell: 	+254 (0)720 113 122/ 
	 +254 (0)730 677 000

Eldoret Branch

Zion Mall, (1st Floor)

Eldoret - Uganda Road, 

Eldoret Town

Tel: 	 +254 (0)20 790 3070

Cell: 	+254 (0)720 113 122/

	 +254 (0)730 677 000

Regulated by the Insurance Regulatory Authority

HEAD OFFICE

	 Pacis Centre, 4th Floor, Waiyaki Way, Westlands

	 P.O. Box 1870 - 00200, Nairob Cityi

	 +254 020 790 3070 

	 +254 720 113 122/ +254 730 677 000

OUR CONTACTS

@pacisinsurance.com 

Pacis Insurance

www.pacisinsurance.com 

OUR CONTACTS


