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…from 1st January 2017 importers must produce 
insurance certificates from local firms before 
clearance?  A new law that compels importers to 
buy policy from local payers is set to take effect 
in 2017.

Sammy Makove, Former CEO for the Insurance 
Regulatory Authority (IRA)

…the IRA Commissioner/CEO, Sammy Makove, 
retired from the regulator late last year, 2016? 
 
‘Makove is the first CEO of IRA and has served 
two terms, each made up of 4 years. Prior to 
the establishment of IRA, Mr. Makove was 
the Commissioner of Insurance at the then 
Department of Insurance in the Ministry of 
Finance.  

The Insurance Regulatory Authority (IRA) has 
currently appointed Godfrey Kiptum as the 
Acting Commissioner of Insurance and Chief 
Executive Officer of the state agency replacing 
the long serving Sammy Makove, who is 
on terminal leave pending the expiry of his 
contract’. 

Quoted from: The African Business Fortune 
Magazine

Marine Insurance
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2016 Bundles of Joy;

Adios

Maureen Wairimu Stephanye     

David Mola          

Francis Makau  

Agnes Mbithe Kilonzo   

Elvis Odhiambo Omondi               

Maragret Iraki  

Joseph Rwamba Mwai    

Caroline Njeri Njangara

Sharon Orina Amayi       

Musua Mirriam Ndanu 

Joseph Kiamba 

Jenniffer Kitili     

Agnes Ndunge Musangi                 

Peter Ndungu  Ngatia 

Julius Kamau  

Joseph Wanyoike Mwendia         

Peter Chakah Makhanu              

1.       Nicholas Maina 

2.       Naima Daud

3.       Antony Muchiri

Sylvano kiptoo

Magdalene wawreu

Phyllis wanjiru

Mercy nelima wenyaa 

Sheila muthama 

Faith Nderitu 

Margaret karimi 

Stephen kahuria 

Pauline Kamau

2016 Nuptials:

1. Baby Eli Kipkirui Langat (Sheilla Muthoni)
2. Baby Christine Zaylee Njeri (Stephen Kahuria)
3. Baby Amore (Mercy Nelima)

Nicholas Maina with his wife... They wedded on 8th 
October 2016. 

Former MD, Mr. Peter Chakah Makhanu

Former Business Development Manager, Mr. Joseph 
Mwendia, a.k.a Jos.

1.
2. 3.

2016 Weddings

Fairwell
Tribute to Mr. Peter Makhanu,    
The Former Managing Director

On behalf of the Board of directors, manage-
ment and the entire staff, we would like to 

take this opportunity to thank you for your hard 
work and commitment in building and growing 
Pacis Insurance from inception to what it is today.  
Over the past 10 years, your stewardship of Pacis 
has been characterized by brilliant strategies, in-
novation input, and above all your tireless efforts 
to create and grow the credibility and visibility of 
Pacis in the insurance industry. 

Echoing the words of our vision, Pacis has been 
known as a trustworthy company as shown by the 
market it serves.  Your professionalism cemented 
the confidence of our business partners and clients 
who remain supportive to-date.  Your devotion to 
the role leaves Pacis a better organization and on a 
strong footing for those who follow you.

It is our great pleasure on behalf of the board, man-
agement and staff to thank you for your dedication 
and the great job you accomplished in your over 
ten years of service as Managing Director and wish 
you all the very best in your future endeavors.

James Ngunjiri, Managing Director.

Goodbyes are not forever, goodbyes are not the 
end. They simply mean, until we meet again! 

We wish you much joy and happiness as you begin 
a new chapter in your lives. Adios!



Pacis  Insurance Company Newsletter - 20174 5

James Ngunjiri   
Managing Director

Hezron  Mwangi 
Claims Manager

Wilson Oyuga  
Operations Manager

PACIS
PICTORIAL

2016 NEW MEMBERS

Staff meeting
1st December 2016

New members of staff being 
introduced during the staff 
meeting.

Leah Gatonye  
Medical Manager

What is your Success Symbol?

Happy New Year! 

Not so many days ago one of the Kenyan mothers was blessed with a baby boy 
and as the boy grew up he had a desire for something that he believed then 
was the success symbol. So much was the desire for it that he regularly would 
dream about the item until the night dreams in his subconscious mind were all 
depleted. He informs us that he does not dream at night anymore.

As time went by he discovered that the only way to achieve his measure of 
success symbol was to just work and work really hard as nothing else was 
going to change his fortunes. But what work do teenage village boys do apart 
from looking after cows, milking and take the milk to the buying centers and 
once so often take a tattered Safari Book IV or Preparatory Mathematics book 
and under some hot ember try and skim through in the name of burning the 
mid-night oil or doing some study? Time however did pass and twice he found 
himself standing amongst other sons and daughters of this great country at the 
famous Great Court! 

Eric Armstrong Orito

Irene Kerubo Mogire

Kirui Kiplanagt Eric

Benson Kiprono Chebii

Sammy Kikuvi Muendo 

Maraget Karimi Gachoki 

Valentine Moraa Nyabuti 

Francis Ouma 

Sandra Afandi 

Getrude Alielo Shabiha

Martin Kibugi Wairimu

Caroline Kalimi Kitema 

Mercy Nelima Wenyaa

 New Members

Newest Kids on the block

Standing at that court means that the journey had just began and 
the fulfilment of his childhood dream seemed to be on the verge 
of happening. As he continued to wait for the dream to come true, 
he found himself leading finance teams of corporates in and out of 
the country that later translated in leading entire companies and 
believe you me time passes very quickly he states that it seems like 
yesterday but he has been at it for the last 21 years. He recently was 
heard stating that the dream is coming closer to reality as he is very 
elated about his new place of work. The place has afforded him an 
environment that will enable him working together with his team 
change the way insurance business is done in the country. The team he 
is now leading is energetic and self-driven and is also eager to scale 
new heights in this aspect of managing risks. 

As we step into the future we ask how it will look like with him 
dreaming during the day than in the night…. 

~JN~
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CSR - Giving back to the Community

A visit to Kwetu Boys at their 
Madaraka home last year.  
We also sponsored a free eye 
test for the kids from Lions 
Eye-test hospital..

Safaricom Breakfast

We were graced with Safari-
com’s visit appreciating Pacis 
as one of their valued clients. 
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Eldoret Branch End 
Year Party 2016

Kisumu End Year 
Party 2016
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Head Office End of 
Year Party 2016
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WHAT DID YOU ACHIEVED IN 2016? 

Importance of goal setting   
2016 is gradually coming to an end and it has me thinking. What have I achieved? What have I learnt?
What will I take with me in 2017 to make my life more successful? 
It’s without doubt that the people who have accomplished much are the ones who took their time and 
wrote their goals, clearly defined the goals, prioritized them and went further by documenting which 
actions they needed to undertake in order to achieve their goals

HOW TO SET GOALS FOR 2017
7steps to goal setting   
 
Anything which is not written down is easily forgot-
ten. To enable you accomplish a lot of the things you 
need to achieve in 2017, you need just a pen and a 
paper and your time. Decide what you want to achieve 
in 2017, decide what you are willing to exchange for, 
establish your priorities and go to work. Goals need to 
be measurable, have a deadline, specific and of course 
achievable. A work plan should always accompany 
the goals. It’s the actions that one takes to achieve the 
goals that differentiate the dreamers and achievers. 
Your goals should be dictated by WHY you want to 
achieve them. If you have set goals that are vague and 
motivating enough then chances of ever accomplish-
ing them are slim. The following are the steps that you 
need to take in order to achieve any goals that you set 
for yourself:

1. Write down your goals
You think well when you put your ideas on paper. Write down the 10 goals that you want to achieve 
in 2017. They should be SMART.

2. Have a strong belief that you can achieve them.
You must win the battle firstly in the mind before you can win it out there. Have strong faith that 
whatever you have set to achieve you shall accomplish. Self-confidence and feeling of control are 
very important in achieving any task.

3. Determine why you want to achieve them.
Why do you want to achieve that goal? Your WHY need to be very compelling. This gives you fuel 
when you meet obstacles and enables you to go on when want to give up.

4. Prioritize the goals
We are all faced with few resources that need to be distributed to several competing goals. This calls 
for prioritizing any goals so that we can achieve them. Just indicate the most important goals that you 
want to achieve and then the next goal .When you list them by order of importance, start with the ones 
on top of the list and allocate them time and resources adequately.

5. Write down the action points
A goal without a plan is just a wish. You must do the work daily in order to achieve your goals. The 
execution of goals is what separates the winners and losers. Your daily actions Should move you 
closer to achieving that goal.

6. List down the obstacles and how to overcome them.
You will meet obstacle on the way, but how you react to the obstacles on your path is what determines 
whether you will be a success or not. You must be disciplined to go on even in the face of difficulties 
in order to win.  Giving up is not an option. Don’t let anything prevent you from reaching your goals.

7. Continuously take action toward achieving your goals
Hard work and continuously moving forward is what successful people do. There is no substitute for 
hard work. No manner of wishing and hoping can help you achieve your goals.

- By Medical Team
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Developments

As part of the strategic growth plans, the company 
acquired a new system known as TurnQuest In-

surance Suite as a primary insurance software to help 
in achieving our business imperatives of growth and 
sustainability as well as enhance the customer service 
and product innovation.

Bye bye AIMS, Hello Turnkey!

Staff have been undergoing training on the Turnkey system from September 21, 2016 to famil-
iarize themselves on the various modules and customize the system to best suite the company’s 
operations.  Currently, the whole company has undergone full training of the system. We are 
happy to announce that we have now gone live! 
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Double the resolve double the output
 Are you ready?? 

‘Let’s go!’ 
#Pacisat2billion2017 
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