
PACIS
INSURANCE COMPANY LTD

Online payment is restricted to the following transactions

	 *Policy Premium Payment. 						     *Claims Excess Payment.

Pay Insurance Online via Safaricom M-Pesa  

								        TRANSACTION CHARGES								      
								        Transaction Range (Kshs)										          Charges (Kshs)
									         100       				    2,499												            15.00
									         2,500				    4,999												            20.00
									         5,000				    9,999												            20.00
									         10,000				    19,999												            30.00
									         20,000				    35,000												            30.00

All terms and conditions apply. 

PACIS INSURANCE COMPANY LTD | Centenary House, 2nd Floor | Off Ring Road, Westlands
 Tel: +254 020 4452560  | Cell: +254 0720 113122, 0733 777717 
 Fax +254 - 020 - 4452561 

www.pacisinsurance.com    Email: info@paciskenya.com

INSTRUCTIONS
1.	Go to the Safaricom MPESA Menu on your phone.

2.	Click on the Pay Bill Menu. 

3.	A prompt will appear requesting for the business number. Enter the Pacis Insurance Company 
Ltd  Business Number: 504700 and press OK.

4.	A prompt will appear requesting for an Account Number. Here, you will enter :-

     policy number for premium payment or  the claim number for claims excess payment 

and press OK. Please omit the initial zero or first digit of the policy number/claim number and the 
forward slash as follows:- 

Policy No or Claim No: 010/xxx/x/xxxxxx/xxxx
Number Entered:10xxxxxxxxxxxxxx 

5.	A prompt will appear next requesting for the amount to be paid, here, enter the premium amount 
or excess amount you have been advised to pay by Pacis Insurance Company Ltd as per your policy 
or claim. Click OK when done.

6.	A prompt will appear requesting for your SAFARICOM PIN to authorize the transaction. Enter 
your PIN Number and click OK to complete the transaction.

504700
Pacis Insurance Safaricom PAYBILL Number is:



	 *Enter Pacis Insurance Company Ltd Business No. 504700	




